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Introduction

About PHM Technology

PHM Technology (PHMT) develops integrated, model- based engineering analysis solutions that 
optimize the design, and maintenance of complex engineering systems in mission & safety critical 
industries.  Its two flagship software platforms are MADE and MODE.

PHM Technology Sales Partners

•	 Siemens (Global) 
•	 Information Services International-Dentsu (Japan) 
•	 CDT (Turkey) 

About MADE

The Maintenance Aware Design Ecosystem (MADE) is a RAMS platform designed to identify and 
mitigate technical risk, optimize the design process, mitigate risks, increase availability and promote 
continuous engineering innovation for complex engineering systems.

MADE forms part of the PHM Ecosystem which constitutes two software platforms, the MADE & MODE 
software suites. Each platform targets a different stage of the product development lifecycle enabling 
each suite of tools to assist the digital transformation of those functions, breaking down the traditional 
siloed processes and connecting them via a RAMS digital backbone. 

Underpinned by Digital RAMS Twins both MADE and MODE are able to deliver benefits to siloed RAMS 
analyses and simulation tools. your product that far exceed what is possible from traditional design 
and development processes or older generation siloed analyses RAMS and simulation tools.
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Technical Support

PHMT provides technical support for customers. 

•	 For MADE license and installation support, email support@phmtechnology.com.
•	 For MADE modeling support, contact your designated PHMT engineer or email 

engineering@phmtechnology.com. 
•	 For general feedback, please email us at feedback@phmtechnology.com. 

MADE Resources

Conference presentations can be found at: 
https://www.phmtechnology.com/resources/presentations.html.

Technical papers can be downloaded from the PHMT website at: 
https://www.phmtechnology.com/resources/technical-papers.html. 

The MADE support material can be found within the MADE software. 

•	 MADE Training: Help > Help Contents >MADE Help > Manuals, Guides & Training Material > MADE 
Training Course 

•	 MADE Guides: Help > Guides 
•	 MADE Manuals: Help > Manuals
•	 MADE Workflows: Help > Help Contents >MADE Help > Workflows
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MADE installation

The MADE software can be downloaded from the PHMT website at: 
https://www.phmtechnology.com/resources/downloads.html.  

The minimum system requirements for the computers installing MADE are as follows: 

•	 Windows® 8.1 (64-bit)
•	 Desktop CPU: Intel Core i3 or AMD Ryzen 3
•	 Laptop CPU: Intel i7
•	 4GB RAM
•	 50GB available HDD space
•	 1366x768 HD screen resolution

The recommended system requirements are as follows:

•	 Windows® 10 or 11 (64-bit)
•	 Desktop CPU: Intel Core i5 / AMD Ryzen 5 or better
•	 Laptop CPU: Intel i7 or better
•	 8GB RAM or more
•	 100GB available HDD space
•	 1920x1080 HD screen resolution or better
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Standard Installation process

Step 1: Run the MADE Setup file.  Depending on your Windows configuration, you may be asked if you 
want to allow this application to make changes your device.  If so, please confirm the Verified publisher 
is PHM Technology Pty. Ltd.  If so, select ‘Yes’ to begin the installation.

Step 2:  The MADE Setup Wizard will now start.  Select ‘Next’ to continue.
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Step 3: Please review the License Agreement and select ‘I Agree’ to continue.

 

Step 4: Accept the default or enter a new destination folder for the installation.  Select ‘Next’ to 
continue.
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Step 5: Specify the Start Menu Folder for the MADE shortcuts.  By default, a ‘MADE’ folder will be 
created.  Select ‘Install’ to begin the installation process.

 

Step 6: The installation process will now take place.  Please allow a few minutes for the installation to 
complete.
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Step 7: Once MADE has finished installing, select ‘Next’ to continue.

 

Step 8: MADE has now been successfully installed on your system.  Select ‘Finish’ to exit the installer. 
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Silent Installation Process 

The Silent install option is helpful for large deployments where scripts or automated installation 
processes can call the setup executable from the command line with options to install MADE.

To install the MADE software from the command line, please use the following silent installation 
commands:

Step 1: Open the Command Line prompt.

Right-click the Windows Start button. Select the Run option. In the Open field of the Run dialogue, type 
“cmd” and press enter.

Step 2: Navigate to the setup installation file for MADE. The setup file will be of the form MADE_<version 
number(_services pack)>_x64_setup.exe.  For example, MADE_3.8.6_SP1_x64_setup.exe

Example Command:

	 	 cd %userprofile%\Downloads

Step 3: Enter the command to activate a Silent installation of MADE to the default Program File 
directory. On most windows systems, this will be C:\Program Files\MADE.

Example Command:

		  MADE_3.8.6_SP1_x64_setup.exe /S

To install MADE in a different directory, you can use the “/D” option after the “/S” option in the form: /
D=<Full Installation Path>.

Example Command:

	 	 MADE_3.8.6_SP1_x64_setup.exe /S /D=C:\Applications\MADE

To confirm the installation has started, the MADE logo should appear briefly after executing the setup 
installation.
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Environment variables for Silent Installations Licensing

Environment variables can be used to set details for Zentitle Relay Server and Local Daemon Server 
licensing.

For the Zentitle Relay Server the MADE_ZENTITLE_RELAY Environment variable is used. The value 
contains the Zentitle license code, Port Number and Host Name or IP address separated by the | and @ 
symbols.

MADE_ZENTITLE_RELAY=<ZENTITLE LICENCE CODE>|<PORT>@<HOST NAME>

Example Command:

Set MADE_ZENTITLE_RELAY=111122223333344444|16700@192.168.0.10

For the Zentitle Daemon Server the MADE_ZENTITLE_DAEMON Environment variable is used. The 
value contains the Port Number and Host Name or IP address followed by the Username and Password 
in the following form: 

MADE_ZENTITLE_DAEMON=<PORT>@<HOST NAME>|<USERNAME>:<PASSWORD>

Example Command:

set MADE_ZENTITLE_DAEMON=16700@192.168.0.10|user1:qkvydlgz
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Running MADE for the first time

Find the MADE icon on your Desktop or in the Windows Start menu and double-click to launch MADE.
 

On the first launch of MADE, some installation files are unpacked.  Please be patient and wait for this 
process to finish.  Do not close or kill MADE during this process.  Subsequent launches of MADE will be 
faster.
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MADE Licensing

On the first launch of MADE, the software license will need to be activated.  Details on the kind of 
license and the details that need to be entered into MADE will be provided with your license key.  
For more information on Licensing please see the PHM Technology: Zentitle Licensing Deployment 
document.

The MADE Improvement Program

Joining the MADE Improvement Program is optional and off by default. If you opt into the program, 
some information about the computer running MADE and license activities will be sent to the Zentitle 
cloud service and be accessible by PHM Technology. The information is user to better understand 
how the MADE software is used and the kinds of computers it is run on. For a complete list of 
information sent, please see the License Use, Deployment and Data Collection section at https://www.
phmtechnology.com/resources/downloads.html

Default (Cloud Based License Server)

Step 1: Enter the license code provided.
Step 2: Select ‘Default’ and then select ‘Next’ to continue. 
Step 3: Review the license details and select ‘Finish’ to finalize the installation process.

 

Note: To use the Cloud Based License Server, access is needed for outgoing connections to IP 
184.106.60.185 and 20.237.110.18 on ports HTTP/80 and HTTPS/443 from the computer using MADE. 
The domain name is my.nalpeiron.com.

https://www.phmtechnology.com/resources/downloads.html
https://www.phmtechnology.com/resources/downloads.html
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Zentitle Relay Server

Step 1: Enter the license code provided.
Step 2: Select ‘Use Relay Server’.
Step 3: Enter the IP address or Host Name, and Port for the Zentitle Relay Server and select ‘Next’.
Step 4: Review the license details and select ‘Finish’ to finalize the installation process.

 

For details on how to deploy a Zentitle Relay Server please see the PHM Technology: Zentitle 
Licensing Deployment Guide. Appendix A, 
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Zentitle Local Daemon Server

Step 1: Enter the license code provided.
Step 2: Select ‘Use Local Daemon Server’.
Step 3: Enter the IP address or Host Name, and Port for the Zentitle Daemon Server.
Step 4: Enter the Username and Password for the Zentitle Daemon Server and select ‘Next’.
Step 5: Review the license details and select ‘Finish’ to finalize the installation process.

 

For details on how to deploy a Zentitle Daemon Server please see the PHM Technology: Zentitle 
Licensing Deployment Guide, Appendix B.
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Once the licensing details have been entered the Maintenance Aware Design Ecosystem (MADE) 
software will open.
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MADE Licensing - Offline Activation

Off-line Activation can be used for individual isolated PCs or on a PC where applications are blocked 
from reaching the internet.  Off-line Activation is also a good fit for occasionally connected PCs such as 
a laptop taken on business trips where internet access can’t be guaranteed.

Activation in a Single Session

If you currently have access to the internet or a way to transfer files or text in the clipboard to and from 
a device that does have internet access the License Activation procedure can be completed in one 
session.

Step 1: Enter the license code provided.
Step 2: Select ‘Offline Activation’ and the first option, ‘I presently have internet and I can complete the 
off-line activation process now’ and click on select ‘Next’ to continue. 

 



18Version: MADE-Deployment-V1.111223

MADE 2023

Step 3: Create a copy of the Activation Request.  You can save the Request to a file using the ‘Save to …’ 
button or copy the key the clipboard with the ‘Copy to Clipboard’ button.

Step 4: If you currently have internet access, you can use the ‘Open URL’ button to launch your web 
browser and load the Activation Portal web site.  If you need to access the internet on another device 
copy the URL displayed and the Activation Request to that device, launch your web browser, and load 
the URL provided.
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Step 5: On the Activation Portal web site, paste the Activation Request into the text box and select the 
‘Activate’ button.

 

Step 6: Copy the newly created certificate to a file or to the clipboard and go back to the MADE 
application.  If you are running this step on a separate device, you will need to copy the newly created 
certificate back to the PC running MADE. 
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Step 7: Return to MADE and the License Finder dialogue from Step 4.  Copy the new Activation 
Certificate into the lower text box and select ‘Next’ to continue.
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Step 8: Review the license details and select ‘Finish’ to finalize the license activation process.

•	 Issuer: PHM Technology Pty Ltd
•	 Holder: Your organization
•	 License Code: The last 4 digits of license code provided by the issuer entered in step 2.
•	 Expiration Date: The last valid date for the license
•	 Maintenance End Date: The last valid date for maintenance
•	 Joined MADE Program: Based on your selection.
•	 Connection Type: Off-line Activation
•	 License Status: Valid License Code
•	 License Features: Check that the expected license features for your license are listed here.

Step 9: Select ‘Finish’ to finalize the licensing process.
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Activation over two Sessions

If you don’t have access to the internet on the PC running MADE, but you can transfer files or text in 
the clipboard to and from another device that does have internet access at a later stage, the Offline 
Activation process can be completed in two sessions.

Session 1

Step 1: Enter the license code provided.  Select ‘Off-line Activation’ and the second option, ‘I presently 
don’t have internet but want to start the activation process…’ and select ‘Next’ to continue.
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Step 2: Create a copy the Activation Request.  You can save the Request to a file using the ‘Save to …’ 
button or copy the key the clipboard with the ‘Copy to Clipboard’ button.

Step 3: Create a copy of the URL displayed.

Step 4: Copy both the Activation Request and the URL and transfer them to a device that does have 
internet access.  The Activation Request will be valid for two weeks.
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Step 5: Once you have a copy of the information needed you can select ‘Finish’ to end the current 
MADE session.

Step 6: On the device with internet access open a web browser and launch the URL copied across from 
the previous step.  On the Activation Portal web site, paste the Activation Request into the text box and 
select ‘Activate’.

 

Step 7: Copy the newly created certificate to a file or to the clipboard and transfer the certificate back to 
the PC running MADE.

 



25Version: MADE-Deployment-V1.111223

MADE 2023

Session 2

Step 8: Enter the license code provided.  Select ‘Off-line Activation’ and the third option, ‘I have 
obtained my activation certificate and I want to complete the off-line activation process now’ and select 
‘Next’ to continue.
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Step 9: Copy the new Activation Certificate into the lower text box and select ‘Next’ to continue.
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Step 10: Review the license details and select ‘Finish’ to finalize the license activation process.

•	 Issuer: PHM Technology Pty Ltd
•	 Holder: Your organization
•	 License Code: The last 4 digits of the license code provided by the issuer entered in step 2.
•	 Expiration Date: The last valid date for the license
•	 Maintenance End Date: The last valid date for maintenance
•	 Joined MADE Program: Based on your selection.
•	 Connection Type: Off-line Activation
•	 License Status: Valid License Code
•	 License Features: Check that the expected license features for your license are listed here.

Step 11: Select ‘Finish’ button to finalize the licensing process. 
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Adding additional license codes

Additional license codes are handled automatically by PHM Technology when using the Default (Cloud 
Based License Server) or Zentitle Relay Server methods.  For PCs using Off-line Activation, additional 
license codes will need to be activated on the PC running MADE.  Please note that additional license 
codes are not supported by the Zentitle Daemon Server.

Step 1: Select ‘Help’ from the main menu in MADE and then select ‘License Management’.
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Step 2: Select ‘I want to activate an additional license’ and then select ‘Next’ to continue.

 

Step 3: Follow the Off-line Activation process for either the single session or two session method.
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Step 4: Check the entry for each license.

•	 Issuer: PHM Technology Pty Ltd
•	 Holder: Your organization
•	 License Code: The last 4 digits of the license code provided by the issuer entered in step 2.
•	 Expiration Date: The last valid date for the license
•	 Maintenance End Date: The last valid date for maintenance
•	 Joined MADE Program: Based on your selection.
•	 Connection Type: Off-line Activation
•	 License Status: Valid License Code
•	 License Features: Check that the expected license features for your license are listed here.

 

Step 5: Select ‘Finish’ to finalize the licensing process.
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Offline Deactivation

Step 1: Select ‘Help’ from the main menu in MADE and then select ‘License Management’.

Step 2: Select ‘Return the licenses’ and then select ‘Next’ to continue.
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Step 3: Select the license you would like to deactivate and then select ‘Next’ to continue.
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Step 4: Double check that the right license code is about to be deactivated and check ‘I confirm I would 
like to off-line deactivate the license code above’, then select ‘Next’ to continue.
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Step 5: Create a copy of the Deactivation Request.  You can save the Request to a file using the ‘Save to 
…’ button or copy the key the clipboard with the ‘Copy to Clipboard’ button.

Step 6: If you currently don’t have internet access or if you need to access the internet on another 
device, take a copy of the URL displayed as well.

Step 7: Copy both the Deactivation Request and the URL and transfer them to a device that does have 
internet access.  The Deactivation Request will be valid for two weeks.

 

Step 8: Once you have a copy of the information needed you can select ‘Finish’ to end the current 
MADE session.
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Step 9: On the device with internet access open a web browser and launch the URL copied across from 
the previous step.  On the Deactivation Portal web site, paste the Deactivation Request into the text box.

 

Step 10: Select ‘Deactivate’.  The deactivated MADE license can now be used on another PC.
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